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KUDOS FROM DR. KIM EAGLE 
In commenting about the success of the AMI-GAP 
Task Force, Dr. Eagle (the Albion Walter Hewlett 
Professor of Internal Medicine and Chief of Clinical 
Cardiology at the University of Michigan Medical 
Center) said, “I am extremely pleased to see the 
progress in both the follow-up MI [myocardial 
infarction] project and the Heart Failure initiative.  
The strength of the collaborative and its leadership 
is truly outstanding.  I am especially impressed that 
the hospitals have agreed to partner in helping to 
support the follow-up initiative...this speaks to a 
professional/facility alignment which is 
extraordinary in today's health care climate." 
 
The Coalition is lucky to have so many talented and 
committed heart-care providers in both Genesee and 
Saginaw Counties.  Keep up the important work! 
 
GENERAL MOTORS VICE PRESIDENT JOINS 
COALITION BOARD 
Douglas J. Herberger, General Motors North America 
Vice President and Service & Parts Operations 
General Manager, joined GM in 1973 as a college 
graduate in training.  He has held various finance 
positions within GM including Director in the 
Treasurer’s Office, Assistant Divisional Comptroller 
for the former Fisher Guide Division, and Director of 
Business Operations.  In 1987, Herberger was 
named Executive Assistant to the group executive in 
charge of component operations for GM’s 
Automotive Group Worldwide (now known as 
Delphi).  He joined GM Service Parts Operations in 
1992 as General Director of Finance, and in 1997 
was named President of General Motors Japan.  In 
1998, Herberger returned to the US to serve as 
Regional General Manager of the Western Region of 
GM North America sales, service, and marketing 
staff. 
 

A native of Lockport, NY, Herberger earned his 
Bachelor’s Degree in Finance from St. Bonaventure 
University in NY and his Master’s Degree in Business 
Administration from Michigan State University.  
 

GM CONTRIBUTES TO FRIENDLY ACCESSSM  

General Motors Corporation has contributed $20,000 
to the Friendly AccessSM Project.  So far, the 

Coalition has successfully solicited Friendly AccessSM 

funding from the following organizations: 

• Ruth Mott Foundation:                $73,400 
• Charles Stewart Mott Foundation:  $65,000 
• Community Foundation of Greater Flint:
• Mott Children’s Health Center:   $50,000 
• Genesys Health System, Hurley Medical 
 Center, & McLaren Regional Medical  
 Center: $40,000 
• General Motors Corporation:        $20,000 
 

Total:                                                     $305,600 
 

Thank you, Greater Flint Community, for your 
generous support of this important initiative! 
 
FRIENDLY ACCESSSM  UP AND RUNNING 
Having had our first site visit from Project Officer 
Maureen Greer in January, 2003, we can safely say 
that the Flint/Genesee County Friendly AccessSM 
project is now in full swing.  Ms. Greer, the 
managing partner of Emerald Consulting 
(Indianapolis, IN), specializes in perinatal and early 
childhood policy, evaluation, and finance.  Appointed 
by The Chiles Center to serve as the Flint/Genesee 
County Friendly AccessSM Project Officer, Ms. Greer 
will be available for technical assistance, and will 
visit our community several times throughout the 
course of the project.  
 
While focusing on Medicaid recipients and the 
uninsured, Friendly AccessSM will improve the quality 
of healthcare to all mothers and children in 
Flint/Genesee County.   As part of their pre-baseline 
evaluation, Friendly AccessSM partners have been 
busy assessing the community.  The following list 
outlines some of their findings (2000 data): 
• Total births in Genesee County = 6,358 

(approximately 70% of which are Caucasian) 
• 42% (2,670) of births paid by Medicaid  
• 52% (1,388) of Medicaid births were 

Caucasian 
• 20% (1,272) of new mothers had fewer 

than 12 years of formal education 
• 46% (2,925) of births were to single women 
18% (1,144) of mothers smoked during pregnancy 
 

 



 

• 15% (954) were births by teenagers 
• 26% (248) of the teen births were repeat 

teen births 
• 20% (23,600) of children (under 18) live in 

poverty  
 
Friendly Access’sSM next steps include conducting 
baseline data surveys & assessments, and developing 
a strategic plan to address the needs of mothers and 
children in Flint/Genesee County. 
 
CALL FOR NOMINATIONS 
The Greater Flint Health Coalition is requesting 
nominations for the “Senator Robert Emerson 
Award.”  This award recognizes the outstanding 
contributions of a person who  
• has exhibited concern and interest in 

healthcare issues. 
• has exhibited leadership in promoting good 

health. 
• has exhibited advocacy for the healthcare 

needs of the disadvantaged. 
• has promoted cooperation in healthcare 

needs of the disadvantaged. 
• has exhibited courage in his/her beliefs. 
• is a resident of Genesee County. 
• is a volunteer who does not receive 

remuneration for their activity (the individual may 
work in the healthcare industry but does not 
receive remuneration for their volunteer activity). 

 
Please submit your nominations, with a one-page 
description of the person’s achievements, to the 
Greater Flint Health Coalition, 519 S. Saginaw St. 
Suite 306, Flint, MI 48502 (or Fax: 810-232-3332).  
This award will be presented at the 7th Annual 

Meeting of the Greater Flint Health Coalition this 
summer. 
 
KIM FAULCONER MOVES TO HENRY FORD 
HEALTH SYSTEM 
Kim Faulconer, who has been with the Coalition since 
September, 1999, has accepted a new position with 
the Corporate Governance section of the Henry Ford 
Health System (HFHS) in Detroit, MI.  Her 
employment at HFHS begins this month.  
Congratulations! 
 
Lori Ann Kunkel (featured in December, 2002 
InTouch) will be assuming Project Director 
responsibilities for the Friendly AccessSM  Project. 
 
FEBRUARY 2003 MEETING DATES 
February 3   Executive Committee (noon) 
February 5    Diabetes Task Force (7:30am)  
                   cancelled 
February 6    REACH Task Force (8:30am) 
February 10  Board of Directors (7:30am) 
February 11  Friendly AccessSM Leadership Team (noon) 
February 11  MIChild/Healthy Kids Outreach Committee 

(2:00pm) 
February 13  Heart Failure Task Force (5:30pm) 
February 18  Friendly AccessSM Steering Committee  
                     (noon) 
February 19   Community Network (8:00am) 
 cancelled 
February 19   Mental Health & Substance Use Task 
  Force (1:00pm) cancelled 
February 20  Health Improvement Committee 
                   (8:30am) 
February 21   Cost & Resource Planning Committee 
                   (7:30am) 
February 25  Pharmacy Task Force (12:30pm)  
February 27  Back Pain Management Task Force 
                  (7:30am) 
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